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MOPSAJIOK OKA3AHUA YCJIYTA BUPTYAJIbHbIII HOMEP

1. O0mue moJ10:xKeHns

[lopsimok oka3aHusi JONOJHUTENBHOW yciyru «Bupryanbusiii HOMep» (manmee — Ilopsiaok)
yCTaHaBJIMBAET NpaBa, 00513aHHOCTH, OTBETCTBEHHOCTh OnepaTtopoB 1 AGOHEHTa, a TAaKXkKe UHbIE
IIpaBUJIIA, YCIOBUSA U OTPaHUYCHUS.

2. TepMuHBI U onpe/ie/IeHUsI

2.1. Ycnyra «BupryanabHblii HOMEp» - JONOJHUTENbHAs yciayra TenedOHHOH CBSI3U IO
MPeI0CTaBIEHUIO0 A00OHEHTCKOTr0 HoMepa u3 MaccuBa +375 740 740 XXXX u +375 17 382 XXXX,
JUIl KOTOpPOTO OCYILECTBISETCsl Oe3yclloBHAas Iepeajpecanuss BCEX BXOISIIMX BBI30BOB Ha
OCHOBHOW aOOHEHTCKUI HOMEP, yKa3aHHbIN AOOHEHTOM, C WK O€3 MpeI0CTaBICHUS (PU3NIECKOn
JMHUY CBSI3M (Janee - Ycayra).

2.1. AGOHEHT — IOpUAMYECKOE JIUIO, UHIUBUIYATbHBINH MPEANPUHUMATEND, GU3NIECKOE JTUIIO,
3axmounBiIee ¢ Onepatopom uinu OneparopaMu J0roBop 00 OKazaHUU YCIYT AJIEKTPOCBS3U U
JI0roBop 00 okazanuu yciyr BupTyansHoit ATC (nanee — J0roBOpBI).

2.2. OnepaTopsl — 00IIECTBO C OIPaHUYEHHON OTBETCTBEHHOCTBIO «/lenoBas cetb» (manee — J1C)
U pecnyOIMKaHCKOe yHUTapHoe mpeanpustue «HamuoHanbHbI HEHTp oOMeHa Tpaduxom»
(manee — HIIOT), ocymiecTBisitonue AEATENIBHOCTh MO OKAa3aHUIO YCIYT AJIEKTPOCBSI3U Ha
OCHOBaHUU COOTBETCTBYIOIINX JIMLIEH3HIA;

2.3. AGonentckuii Homep (yciyru «BupTyanbHblii HOMEp») — BblAenseMblii Onepatopamu B
nosb30BaHue AOOHEHTY HOMep U3 MaccuBOB +375 740 740 XX XX u/umu +375 17 382 XXXX.
2.4. OcHOBHOII aOOHEHTCKMII HOMEp - AOOHEHTCKUMI HOMEep (UKCHUPOBAHHON WM COTOBOM
MOJIBUKHON CETH ONepaTopoB JJIEKTPOCBS3H — PE3UACHTOB M HEPE3UACHTOB PecmyOmmku
benapych, Ha KOTOPBIN MOKET OBITH YCTAaHOBJICHA Oe3yclioBHAs repeaapecanusi ¢ AOOHEHTCKOTO
HOMepa.

2.5. be3ycnoBHas mepeaapecaiusi BbI30Ba - BO3MOXKHOCTh TeNe()OHHON CETH aBTOMATHYECKU
TepeHanpaByuTh BXOISIINKN BbI30B ¢ AOOHEHTCKOro HoMepa Ha OCHOBHOUM a0OHEHTCKHUI HOMEP.
2.6. JluneBoit cueT — yHUKaJIbHBIA uaeHTU(UKATOp AOoHeHTa B OwnnHronoit cucreme /[IC,
MpeJHa3HAYCHHBIN IS OTPaKEHUS OIEepaluii Mo OKa3aHWi0 AOGOHEHTY YCIYrH M HA4YHCICHUIO
IJIaTeXKeN.

2.7. JIuunblit kabuHeT — BeO-cepBuc JIC, nmo3Bonstonii AGOHEHTY CaMOCTOSITEIbHO YIPABIATH
Ycnyroi, MoAKIOYAaTh W OTKIOYATh (DYHKIMH, NpexycMOTpeHHble uHTepdericom. JIMuHbIN
KaOMHET J0CTyIeH 1o aapecy: https://pbx.bn.by/.

2.8. bunnuHroBas cuctema — aBTOMaTU3MpoBaHHas uHGopmanuoHHas cuctema J(C,
HCII0JIb3yeMas JJIsl yueTa onepauuii o okazanuio AOOHEHTaM Y CIIyTH.

2.9. ABtopusanus - npeaoctaBieHne AOOHEHTY OWJUIMHIOBOM CHCTEMOW MpaB MOJIb30BaHUS
Ycyro#, coriiacHo BBEIGHHBIM AOOHEHTOM MOJIb30BATEIbCKUM PEKBU3HTAM.

2.10. bnokupoBka - BpemeHHOe mpekpamienue JIC moctyma AOoHeHTa K Yciayre B ciydae
HEUCTIOTHEHUsI AOGOHEHTOM JIOTOBOPHBIX 0053aTENIbCTB.

2.11. PacueTHsIil nepuoa — KaJIeHAAPHBIN MECHIL.

3. Onucanme Yciayru

3.1. IIpenycMoTpeHsl BapuaHThI IPEAOCTaBICHUS Y CIYTH:

3.1.1. c mepeaapecanueit Ha Homep u3 MaccuBa +375 XX XXX XXXX;

3.1.2. c nepeanpecannell Ha MEXTyHApOIHBIM HOMED;

3.2. AGOHEHTY OJHOMOMEHTHO JOCTYNEH TOJbKO OJWH M3 yKa3aHHbIX B 1.3.1. BapuaHTOB
nepeajipecaruy.

3.3. Yuer Tpaduka ocyIecTBISIeTCs AT KaKIO0ro BUAA Iepeaipecaiil OTAEIbHO.

3.4. Yciyra BKITIOYaeT:


https://bn.by/docs/Dogovor_SIP_telefoniya.pdf
https://bn.by/docs/DelovayaSet_Dogovor_Virtualnaya%20ATS.pdf
https://pbx.bn.by/
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3.4.1. BO3MOXHOCTh CaMOCTOATENIbHO W 0e3 orpaHu4eHUil n3MeHATh OCHOBHOM aOOHEHTCKUI
HOMeEp B TeueHue PacuerHoro nepuona;

3.4.2. O6bem Tpaduka (ITUTETHHOCTh TeNe(hOHHBIX COCAMHECHHI), BKIIOUYEHHBIN B Tapu(HBIN
IUTaH, KOTOPBIA OCTaeTCss HEM3MEHHBIM M HE 3aBUCHUT OT KOJIMYECTBA MPOU3BEAEHHBIX N3MEHEHHH
OcHOBHOTO a0OHEHTCKOT0 HOMepa B TeueHue PacueTHoro nepuona;

3.4.3. B03MOXHOCTh 00pa0OTKM HH(POPMAIIMM O BXOIAIIMX BBI30BAX B KOPHMOPATUBHBIX
nHpopManroHHbIX cuctreMax A6oneHTa (CRM, ERP u T.11.) npu ycnoBUM HaNUYKs HHTETPaLUH.
3.5. Yciyra He BKITIOUYAET:

3.5.1. BO3MOXHOCTH O€3yCIIOBHOM TIEpeajpecallid BCEX BXOJANIMX BHI30BOB Ha HOMEpa
9KCTPEHHBIX CTYXkKO0, a TaK)Ke Ha HOMepa CIPaBOYHO-UH(OPMALIMOHHBIX CITYKO;

3.5.2. coBepIIeHUE UCXOAAIINX BBI30BOB C AOOHEHTCKOTO HOMEpa Y CITyTH.

4. Iloak/r04eHHe M NpeaocTaBiaeHue Y CIyrH

4.1. KoHcynbTanuu 1mo BompocaM okazaHusl Y CIyrd OCyLIecTBIAOTCs o tenedony 203-01-01;
174 umu B oduce J1C.

4.2. Tlpn Hamuuuu y JIC TexHMUYECKON BO3MOXXHOCTH IpenocTaBiieHuss Yciayru AOOHEHTY
BBIJIAIOTCS TOJIb30BATEIbCKUE PEKBU3UTHI (JIOTHH, MapoJib), a Takke MH(POpMaIus O MOpsIKe
pacueTos.

4.3. TlogxmroueHue U mpeaBapuTenbHas HaCTpOHKa Y CIIyru nmpou3BoauThes cneruanucramu J1C
B TeueHue 5 (msaTh) pabounx aHel ¢ MOMEHTA 3aKII0YeHHS YKa3aHHbIX B 11.2.1. I0rOBOpOB.

4.4. Ina noctyna K Ycinyre He TpeOyeTcsi HOJKII0UeHHEe OKOHEYHOT'0 ADOHEHTCKOT0 YCTPOUCTBA
K cetu anekrpocssizu JIC.

4.5. OxoHeYHOE 000pyI0BAaHUE U TPOTrPAaMMHOE 0OecTieueHne, HEOOX0IUMOE ISl HCTIOIB30BaHUS
Ycnyru, npuodperaercsi AGOHEHTOM CaMOCTOSITEIBHO.

4.6. Jloctym u yripaBiieHHe Y CIIyTOi OCYIIECTBISIETCS MOCPeACTBOM JIMIHOTO KaOWHeTA.

4.7. AOOHEHT HMEeT BO3MOXXHOCTh CMEHHTHh Tapu(HBIH IaH myTteM HampaBienus JC
COOTBETCTBYIOLIEro 3asBieHHs. CMmeHa Tapu(HOro IIaHa BO3MOXKHA TOJBKO C Hadyaja
CJIEYIOILEr0 Pacue€THOTO MEPUOJIA.

4.8. AGOHEHT MOXKET MOAKIIOUNUTH HECKOJIbKO BupTyanbHbix HOMepoB. Kaxkiomy BblaeIeHHOMY
BuptyansHoMy HOMepy HE00X0IMMO MOJIKIIOUYNUTE TAPUQHBIH IJIaH [0 CBOEMY BBIOODY.

S. Illopsaok omJiaTel Ycayru

5.1. CroumocTts Yciyru omnpenensiercs cornacHo yreepxkaeHHomy J(C IpeiickypaHTy, KOTOpBIii
pasMeriieH Ha ounmansHoMm carite JIC https://bn.by/.

5.2. JleHexxHbIE CPENICTBA, MOCTYNUBIINE 0T AOOHEHTa B CUET OIUIATHI Y CIIYTH, 3a4HUCIISIOTCS Ha
JTUIEeBOM cueT AOGOHEHTa Ha CIIeTyIONUi OAaHKOBCKHUH JCHb.

5.3. Cnucanne AOOHEHTCKOW TUIAaThl 3a OKa3aHWE YCIYTH OCYIIECTBIISIECTCS €TUHOBPEMEHHO B
IIEPBBII JACHb PACYETHOI'O IIEPUOJA.

5.4. lns ocyuiecTBieHuss AGOHEHTOM Iepeajpecaliuy 3BOHKOB (B TOM YHCIIE MEXKIYHAPOIHbIX )
CBEpX MPEAyCMOTPEHHOT0 Tapu(HBIM III1aHOM 00beMa Tpaduka AGOHEHT JOKEH MO AP KUBATh
MOJIOKUTETbHBIA OanmaHc JUIEBOTO CYeTa, MPU STOM CIUCAHHE CTOMMOCTH TaKUX 3BOHKOB
ocymiecTBisieTcs: B coorBeTcTBUU ¢ [peiickypantom JIC.

5.5. Croumocth AGOHEHTCKOM IJIaThl U 00beM Tpaduka, TpeayCMOTPEHHBIX TapU(PHBIM IJIAHOM,
pacCUMTBIBAECTCSl MPOMOPLUUOHATBHO KOJIMYECTBY AHEM Moib30BaHUs Yciayrod B PacueTHoM
epuoJe.

5.6. Heucnonw3oBanHblli 00BeM Tpaduka, TPETyCMOTPECHHBIH Tapu(HBIM TUTAHOM, Ha
crneayroumi PacueTHbIil nepuo HE IEPEHOCUTCA.

5.7. AGOHEHT CaMOCTOATEIHHO KOHTPOJHMPYET cocrosiHue JlumeBoro cyera depe3 JIMUHBIMA
KaOUHET.

5.8. Tlpu OTCYTCTBUM TOJOXKHUTENBHOTO OanaHca JlumeBoro cuera MOXET MPOU3BOAUTHCS
pUHYAUTENbHAs OJOKUPOBKa noctyna K Ycmyre. Jloctyn AGoHeHTa K Yciryre BO30OHOBIISIETCS
TOJIBKO TIOochie TomoyiHeHus: AOoHeHToM JluiieBoro cuera B pa3Mmepe, AOCTATOYHOM IS


https://bn.by/
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Jkcnep buMzHeca

MoTanieHus: 00pa3oBaBIICHCsS 33aJOKEHHOCTH W JIOCTHIKEHUS TOJIOXKHUTENFHOTO OallaHca Ha
JInneBom cyere, HEOOXOAUMOTIO JJIsl IPEIOCTABIICHUS Y CIyTH.

6. Texnuyeckoe o0cay:KuBaHue AOOHEHTOB

6.1. OnepaTophl INIAHUPYIOT U NPOU3BOAAT MEPUOJUUYECKOE TECTUPOBAHUE, HAJIAJKY U PEMOHT
00opyToBaHUs1, HEOOXOAUMOTO JIJIsi 00ECTICUeHUS KaUeCTBEHHOTO MPEIOCTABICHUS Y CITYTH.

6.2. Bo3MoXHBIE TEpephIBBI MPEAOCTABICHUA YCIyrd, OOYCIOBJICHAa HEOOXOIMMOCTHIO
MpoBe/ieHUs1 Ha 00opyaoBaHnuu OnepaTopoB IIAHOBBIX PEMOHTHO-HACTPOCUHBIX PadoT, a Takxke
BHEIIJIAHOBBIX PEMOHTHO-BOCCTAHOBUTEIBHBIX PadoOT.

6.3. HUudopmanus o BpeMEHM M NPOAOIKUTEIHHOCTU IJIAHOBO-NPOQPHUIAKTUYECKUX padoT
pa3memaercs Ha opurmanbHoM caiite J1C https://bn.by/ w/umm B JInunom kabunete AGOHEHTA.

7. BHeceHUe U3MeHEHMIi U BBeJleHHE B IeificTBHE MOPSI/AKA
7.1. OmnepaTopsl BIpaBe IO CBOEMY YCMOTPEHHIO BHOCHUTb HW3MEHEHHUs (JONOJHEHUs) B
HACTOSIINHI MOPAIOK, MyOIHKYsl BHECEHHBIC U3MEHEHUs/mononHenus Ha caiite J1C https://bn.by/.
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