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MopaAoOK oKa3aHuA yCnyr a/IeKTPOCBA3M No TapuPpHbIM nnaHam nuHeiikn STUDENT light

1. O6LLMe NoNoXKeHus

1.1. HacTtosawmin lMopagok ycTaHaBnMBaeT MnpaBwuia okKasaHusa YCiyr rno npegocTaBieHuto focTyna B CeTb
MHTepHeT Ha TapudHbix nnaHax nuvHeinkyn STUDENT light, a Takxe onpepensieT [oOnNonHUTENbHbIE MO
CpaBHEHWIO C LOroBOPOM 06 OKasaHWW YCNyr 31eKTPOCBA3M NpaBa, 0653aHHOCTM, OTBETCTBEHHOCTb OrepaTopa
1 abOHEHTAa, U UHble NpaBWa, YCIOBUS U OrPaHNYEHNS.

2. ObopmneHue fOroBoOpHbIX OTHOLLEHU

2.1. JoroBop Ha npegocTaBrieHne aoctyna B MHTepHeT Ha TapudHbix nnaHax nnHerikn STUDENT light moxeT
6bITb 3aKJTOYEH TONBKO C (U3UYECKUM JIULLOM U TOMBKO MPU YCITOBUX, YTO TOYKA NOAKJITHOYEHUA HAXOAUTCS B
NMOMELLEHMMN CTYAEHYECKOrO OBLLEXUTUA U UMEETCH TEXHMYECKAs BO3MOXHOCTb NMOAKHOUYEHMS MO TEXHONOM UK
Ethernet.

2.2. AGOHEHT 06513aH NpeaoCTaBUTb AOCTOBEPHYHO, MOJTHYIO U TOYHYIO MHPOpMaumto o cebe. Ha ocHoBaHUM
yKasaHHbIX CBeAeHUi onepaTopoM hopMUPYeTCs y4eTHas 3anucb U COOTBETCTBYIOLWLME el NIMLEBON CYET U
pPeKBU3UTblI [O0CTyNa, Heobxoaumble AN MAEHTUPUKaALUUKM onepaTopoM aboHeHTa NpWU MnocneayloLwem
npefocTaBfieHUn AOCTyna K ycnyram oneparopa.

2.3. Tpn Hannuum y onepatopa TEXHUYECKON BO3MOXXHOCTU MpPefoCTaBneHUs ycnyr onepatop odopmiaser
[OrOBOpPHble OTHOLUEHUSA C aBOHEHTOM, BblAaeT PeKBU3UTbI AOCTyNa U MHGOPMUPYET abOHEHTa O Mopsiike
pac4yeToB.

2.4. B cnyyae yTepu CcBefeHUIN O pPeKBM3WUTaX AOCTyna aBOHEHT MOXET BOCCTaHOBWUTb MX MYyTEM JIMYHOIO
obpalleHMa K orepaTopy C COOTBETCTBYHLIUM 3asiBIEHNEM, MNPEeAbsABUB [OKYMEHT, YyAOCTOBEPSIOLLMA
JINYHOCTb.

3. AKTBauua u npefocTaBieHne ycnyr

3.1. YcTaHOBKa U HacTpoWKa OnepaumoHHON CUCTEMbl Ha aBOHEHTCKUX YCTPOWCTBaXx, He MpuHagnexaiymx
onepaTopy, a TakXe Kakue-nmbo paboTbl, CBA3aHHble C MPOKaAKoW Kabens B MOMELLEHUMM abOHEHTa,
TEXHUYECKUM CneunanucTomM onepaTopa B COOTBETCTBUM C HACTOALWMUM [TOpsaAKOM He NPOU3BOAATCA.

3.2. HacTpoika coegMHeHns Ana nogkatodeHnsa ycnyru goctyna K cet MHTepHeT NpousBoAUTCS TONbKO Ha
OQMH KOMMNbOTEP.

3.3. OkasaHue ycnyr nuuam, npoliewuMm aBTopnsaumo aboHeHTa, paccCMaTpUBaeTCs KakK oKasaHue ycnyr
aboHeHTy. [lencTBMA nuua, MAEHTUGULNPOBAHHOIO Kak aboOHEHT, CUMTAIOTCA AENCTBUAMM abOHEHTa.

4. YcnoBus npepocTaBfieHUst B No/ib30BaHUe abOHEHTCKOro yCTpoucTBa

4.1. Mo xenaHuto aboHeHTa OAHOBPEMEHHO C NpefocTaBlieHMeM AocTyna B MHTepHET eMy MOXEeT 6biTb
okaszaHa ycnyra «[epepaya faHHbIXx 060pyAoBaHWEM onepaTopar/«MaplipyTusauma [aHHbiX aboHeHTa
obopyfoBaHMeM ornepaTtopa» 6e3 B3UMaHMA [LOMOSIHUTENbHOW nnaTbl. B 8TOM cnyyae Ha aboHeHTa
pacrnipocTpaHsieTca pgeincteue [opspgka okasaHuss  ycnyr  «llepegava  fAaHHbIXx  060pyAaoBaHMEM
onepartopa»/«MapLpyTusauus faHHbIX aboHeHTa 060pyA0BaHMEM onepaTopay, 3a UCKJTHOYEHUEM MOJIOXKEHUIA
06 onnaTe ycnyru.

4.2. Ycnyra npefocTtaBfieHus focTyna B ceTb MIHTEpPHET MOXET 6bITb OKa3aHa C NpUMeHeHNeM abOHEHTCKOro
YCTPOWMCTBA, OTBEYAMOLLEro TEXHUYECKUM TpebOoBaHWsIM onepatopa M WMMELWero AOKYMEHT 06 OLeHke
COOTBETCTBMUSA, BblAaHHbIA B HaLMOHanbHOM cucTemMe NoATBEPXKAEHUA COOTBETCTBMUSA Pecny6nunku benapyce.

4.3. Mpu ohoOpMNEHNM [OroBOPHbIX OTHOLUEHWMIA MPWU >KEeNaHUM aboHeHTa onepaTtop nepefaeT aboHEHTY
aboHeHTCKOe YycTpoicTBo. [lepepava, ycTaHOBKA M HacTpoKa onepaTopoM abOHEHTCKOro YCTPOWCTBa
odopmnaeTca AKTOM YCTaHOBKM 060pyi0BaHNA. AKT AABNIAETCA HEOTbEMJIEMOW YacTbio OrOBOpa.

4.4. AGOHEHTCKOE YCTPOWCTBO NpefoCTaBsieTca abOHEHTY B NOJIb30BaHME Ha CPOK AeicTBMA gorosopa. Mpu
9TOM B Mnepuoj nosib30BaHUsi aBOHEHTCKUM YCTPOMCTBOM abOHEHT OTBEYaeT 3a ero COXPaHHOCTb (C yYeToM
€CTEeCTBEHHOr0 U3HOCA) U KOMMEKTHOCTb.

4.5. Tpu pacTtopxeHun poroBopa nmnb6o oTkaza oT ycnyrn «[lepepada  faHHbIX  060pyAOBaHUMEM
onepartopa»/«MapLpyTu3auust faHHbIX aboHeHTa 060pyAoBaHUEM onepaTtopa» aboHEHT 065i3aH He Mo3gHee
10 (decATn) KaneHAapHbIX AHEN ¢ AaTbl NPeKpaLleHnsa 4OroBOpa UM 0TKasa OT YCNyr BepHYTb aBOHEHTCKOE
YCTPOWCTBO OMepaTopy WM BO3MECTUTb ero 3anoroBytd CTOMMOCTb. Bo3BpaT abOHEHTCKOro ycTpoWcTBa
odopmnseTca AKTOM Bo3BpaTa o6opyaoBaHus n perynupyetcs MNopaakom okasaHua yenyr «[lepefaya faHHbIX
obopyaoBaHMeM onepaTopax/«MapLipyTMsaums gaHHbIX aboHeHTa 060pyAOBaHMEM oNepaTopay.

5. [lononHuTenbHble yCNyrun
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5.1. ABOHEHT MOXET BPEMEHHO Ha cpoK oT 5 go 30 gHen 3abnokupoBaTb gocTtyn K ycnyre STUDENT light,
aKTUBUPOBAB AOMOMHUTENbHYIO YCnyry «[laysa», Ha YCNOBUAX NMpefyCMOTpPeHHbIX [1opaaKOM yKasaHusa yeayru
«[aysa» u [1peiickypaHTOM Ha AOMNOAHUTENbHbIe ycayru. CymMMapHbIv Neprog HaxoxaeHus aboHeHTa B Mayse
He MOXeT npeBbiwaTb 90 gHel B TeyeHMe OAHOrO KaneHgapHoro roga. [ononHuWTenbHble YCNOBUA MO
npefocTaBneHuto ycnyru «faysa» pernaMeHTUMpYHOTCA BPEMEHHBIMU aKuuAMW, UHpOpMaumMs O KOTOPbIX
pasMeLllaeTcs B IMYHOM KaBUHETe abOHEHTA.

5.2. MNpn odopmneHnn [OroBOPHbIX OTHOLLIEHUA aBOHEHTY B KaYeCTBE AOMONHUTENBbHON YCNYrM MOXET ObiTb
npefocTaBfieH OAUH peasibHbI cTaTnyeckum IP-agpec.

5.3. AGOHeHT BMpaBe MpWU HaJIM4UU TEXHUYECKON BO3MOXXHOCTU MEPENTU Ha MHOW TapudHbIA MiaH Ha
YCIOBUSIX, yKa3aHHbIX B NOpsKe okazaHua ycnyr «CMeHa TapudHOro niaaHa.

6. CTOMMOCTb YyCNyr 3/1IeKTPOCBA3MN U NOPSIAOK UX ONNaThbl, PacCTOpXXEeHUe foroesopa

6.1. JInHeiKa [OCTYMHbIX CKOPOCTEN U CTOMMOCTb YCryr onpefenseTtcs [1peinckypaHToOM onepaTopa, KOTopblIi
pasMelLleH Ha cainTe onepaTopa https://bn.by/.

6.2. OnnaTa ycnyr npoM3BoaMTCs abOHEHTOM Ha YCNIOBUAX U B CPOKM, ONpPeAeNieHHble f,O0r0BOPOM U HAaCTOALLMM
Mopsgkom.

6.3. [leHexHble cpefAcTBa, NOCTyNMBLUME OT abOHeHTa AJA OnnaTtbl YCNyr, 3a4MCASAOTCA Ha NMLEBON cYeT
aboHeHTa.

6.4. AGOHEHT nepeuyncnsieT aBaHC abOHEHTCKOM MnaTbl 3a OAWH Mecsily B AeHb MOAK/HYEHUSI COrlacHo
MNpeiickypaHTy onepatopa. abOHEeHTbl-HEpPe3WAEHTbl AOMOJNIHUTENbHO MEepPeYnCnatoT Ha JMUEBON cueT
3a/I0rOBYl0  CTOMMOCTb aBOHEHTCKOro YCTPOWCTBA, MepefaHHOro B MOMb30BaHME Ha OCHOBaHMM AKTa
YCTaHOBKW 060pYyA0BaHMS.

6.5. [lo nepeuncneHns nnaTtexen, ykasaHHbIX B MyHKTe 6.4., onepaTop BNpase yCyru He okasblBaTb.

6.6. CnnMcaHune feHeXHbIX CPeACTB C IMLEBOro cyeTa aboOHEHTA OCYLLECTBSETCS MOCYTOYHO paBHbIMU AONISIMU
B COOTBETCTBUM C BblbpaHHbIM TapudHbiM nnaHom STUDENT light B TeyeHne Bcero KaneHgapHoro mecsua
oKasaHus ycnyr, NponopuUnoHanbHO KONNMYECTBY AHEN B MecsiLe.

6.7. OcTaTOK AEHEXHbIX CpeACTB Ha NMMLEBOM cUeTe abOHEHTa, 06pa3oBaBLUNINCA Ha NOCNEAHNUIA IeHb MecsLa,
NepPeHOCUTCS Ha CleayowWmii nepmnoa.

6.8. AGOHEHT CaMOCTOATENbHO KOHTPOJIMPYET COCTOSIHWE JIMLIEBOrO CYETA Yepes SINYHbIN KabUHET.

6.9. AGOHEHTY JOCTYNEH CepBUC «ODeLLaHHbI nnaTex». Pernctpauma obelwaHHOro nnarexa npovMsBoaUTCA
abOHEHTOM CaMOCTOSITENIbHO Yepe3 NNYHbIN KabUHeT. MakcuManbHasi cymMMa 06eLlaHHOro naaTeXka ykasaHa
B JINYHOM KabuHeTe aboHeHTa. Ecnv B TeueHune 2 ([Byx) fHEN C MOMEHTA aKTUBALMM cepBUCA «OBeLlaHHbIi
nnaTexx» aboHEHT He NOATBEPAUT €ro peasibHOW ONMaToW, TO CyMMa 06eLLaHHOro naTe)a CrnucbiBaeTcs C
JIMLEBOrO CYeTa, a AOCTYMHOCTb CepBurca «06€eLLaHHbIV MaTex» 6JI0KMPYEeTCs onepaTopom Ha cpok 2 ([sa)
KaneHpapHbIx Mecsua. [1ns noraweHums gonra no o6elaHHOMy naaTexy cymma onnatbl AoSHKHA 6bITb 60/blue
CYMMbI 06€LLaHHOro naaTexa.

6.10. [lpu HecobnOAeHUM abOHEHTOM [OroBOPHbIX 06s3aTeNbCTB MO Onjate YCnyr onepaTtopom
NpoM3BOANTCA NPUHYANTENbHAs 6IOKMPOBKA AOCTYMNa K ycayram, B TOM YUC/e U JONOSHUTENbHbLIM YCrlyram u
cepBucaM. [locTyn aboHeHTa K ycryram BO306HOBASETCSA TOSIbKO MOC/e NMOMOSIHEHUS aBOHEHTOM JINLIEBOO
cyeTa B pasMepe, [AOCTAaTOMHOM A/l MoralleHus o6pa3oBaBLUENCS 3a[0JHKEHHOCTM WU [OCTUXEHMSA
MOJIOXXUTENIbHOIO OCTaTKa Ha JIMLEBOM CYETeE.

6.11. MNpw pacTopXXeHUn [0roBopa NPON3BOAUTCS OKOHYATENbHbIA pacyeT 3a oKkasaHHble ycnyru. AGOHEHT B
TeyeHne 3 (Tpex) 6aHKOBCKUX [HEe C MOMEHTA OKOHYaHMS CpoKa [AeicTBUsS AOoroBopa 06si3aH Moracutb
3aJ0J/PKEHHOCTb 3a ycnyru, nnbo onepaTop 065i3aH BO3BPaTUTb aBOHEHTY NO ero MMCbMEHHOMY 3asB/IEHUIO
CYMMYy OCTaBLLMXCS Ha ero JIMLLEBOM CYETE [EHEXHbIX CPEACTB B TeveHue 15 kaneHgapHbIX JHEN C MOMEHTa
noJsly4yeHus 3asiBNEHNS.

7. TexHuyeckoe o6cnyXXxuBaHue v NoAAepIKKa aboHeHTOB

7.1. OnepaTop nnaHMpyeT U NPOU3BOAUT NEPUOAMYECKOE TECTUPOBAHUE, HAlaAKy U PEMOHT 060pYAOBaHMS,
Heo6X0ANMOro ANna obecrneyeHUss Ka4eCTBEHHOIO NpeAoCTaBIEHNS YCNYT.

7.2. BO3MOXHble MNepepbiBbl NPefOCTaBMEHUS YCNyr, 06YCMOB/ieHbl HEOOXOAMMOCTbIO MPOBEAEHMA Ha
o6opyaoBaHUMKM onepaTopa MaHOBbIX PEMOHTHO-HAaCTPOEeYHbIX PaboT, a Tak)Ke BHEMIAHOBbIX PEMOHTHO-
BOCCTaHOBUTENbHbIX pPaboT.

7.3. UHdopmaLmsa 0 BpEMEHM U NPOAOCIIXUTENBHOCTU MIaHOBO-NpodMNakTUYecKnx paboT pasmellaeTcs Ha
callTe onepaTopa W/wnu B IMYHOM KabUHeTE.

7.4. O6palleHus B Cnyx6y TEXHUYECKOIN NOAAEPIKKU ornlepaTopa ocylecTBnseTcs no tenedoHam: +375 17 203-
01-01 nnun 174.

8. Bo BceM MHOM, He yperyJMpoBaHHOM HacTosiliuM lMopsaaKkoM, abOHEHT U onepaTop pPYKOBOACTBYIOTCS
NONI0XKEHMAMM J0roBopa U 3aKOHoAaTeNnbCTBa.
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